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To report suspected exotic land,
freshwater and marine pests, or exotic
diseases in plants or animals, call:

Ministry for Primary Industries
Manata Ahu Matua
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To report suspected exotic land,
freshwater and marine pests, or exotic
diseases In plants or animals, call:

Ministry for Primary Industries
Manatd Ahu Matua
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0800 Notification

0800 Call
Notification to |l
* Interview
 Evaluation




0800 Call centre

Ll L2 L3 L4 I I
s ~
. .\;.I‘:"\‘S\i}?\;[E:IS\E;EECTED" I « WHAT SPECIES OF
+ HOW MANY ANIMALS g RS GLAK [ ANIMAL ARE AFFECTED? ANIMAL & MARINE (L1LAM) |
HAVE BEEN AFFECTED? *« HOW MANY ANIMALS « NAME:
I HAVE BEEN AFFECTED? « DAY PHONE: I
IS YOUR CALL REGARDING \ J g
?NE-;?:r];\E,ErﬁJ;I:,L.E}\-wﬁ\, + ARE YOU REPORTING AN - <Y : :?DHRTEZ’;QNE. I
ANMALS, BEES OR UHUSUAL ANIMAL GR A I 1S YOUR CALL REGARDING 1 * SPECIES:
« 2. ALL MARINE LIFE ONE OF THE FOLLOWING: f ) + REPORT: I
caus I + 1. DISEASE OR DEATH IN * ARE YOU REPORTING AN PHOTOS Y/N:
« 3. CALLER IS FROM A UNUSUAL ANIMAL OR A . N:
TRANSITIONAL FACILITY ANIMAL & MARINE (1.1.A.M) o ANIMALS, BEES OR I
+ 4. CALL IS REGARDING NAME I BIRDS? TICK?
ANY OTHER . :
BIOSECURITY ISSUES + NIGHT PHONE « 2. ALL MARINE LIFE T\ < I
« ADDRESS CALLER IS FROM A I > CALLS
+ SPECIES TRANSITIONAL FACILITY
. ::L!'E'gév . . :;:‘-E I + 3. CALLER IS FROM A ( 3 "l
[ PHOTOS Yi: s Sr08 TRANSITIONAL FACILITY ANIMAL & MARINE (1.1.A.M)
Vestos o « 4. CALL ISREGARDING | Ygs [* NAME: I
1o + CONTAINER ARRIVED I ANY OTHER tof2 [+ DAY PHONE: ' -
L DATE BIOSECURITY ISSUES « NIGHT PHONE: I
whs |2 ConTAMMNANT FOUND. I \ J » ADDRESS: CALLER IS FROM A
\ J « SPECIES: TRANSITIONAL FACILITY I
REPORT: « NAME:
ARE YOU GALLING FROM P — | * P . i
AN MP1 TRANSITIONAL WHERE WAS THE SUSPECT « PHOTOS Y/N: + COMP:
FACILITY? PEST FOUND? I \ J = STD#: I
+ IMPORTED CONTAINER &/
ARE YOU CALLING TO OR IMFORTED WOODEN v P+ TELEPHONE:
REPORT A NEW PEST OR N |, RORTED FRESH FRUIT I Yés esto3d + ADDRESS: I
DISEASE? nNnLvrnr'mm ES « CONTAINER ARRIVED
» IMPORTED DRIED FRUIT .
‘Bl GRAINS ANDCEREALS | I FROM: I
+ RICE, BEANS, PASTA * ARRIVAL DATE:
 SonrRcTioNARY I Y£s |. CONTAMINANT FOUND: |
N\, A
ki
3 L (—_— — — "- _— . S s e e . I
No
TIME OF CALL: ALL OTHER TIMES
[CALL TO BE ESCALATED TO IIPE
ARE YOL) REPORTING: [+ 1. SEND DETAILS BY EMAIL TO:
+ A BUSPECT FRUITFLY « 2. CALL PLANT & ENVIRONMENT
+ AHAIRY CATERPILLAR - INVESTIGATORS' GROUP PAGER
i} + AN EXOTIC OR UNUSUAL ARE YOU A SCIENTIST ENTERING 0800 B09966:
(Mo s COMMERCIAL GRONER OR ||+ 3 WAIT s MINUTES FOR RESPONSE -
AL, + A NEWEMERGING PEST GOVERNMENT? Ay CNSET: GALL GROUP PAGER

OR DISEASE IN PLANTS

[P 4. WaIT 2 MINUTES FOR RESPONSE -
= AN EXISTING PLANT

NO RESPONSE?: CALL GROUF PAGER

TO RECENTLY IMPORTED
GOODS?

ARE YOU CALLING TO DISEASE AGAIN
REPORT AN EXOTIC PEST + 5, WAIT 2 MINUTES FOR RESPONSE
OR DISEASE IN PLANTS OR NO RESPONSE?: CALL GROUP PAGER
THE ENVIRONMENT? - " - [WHAT IS YOUR AREA WITH 894

WE CANNOT HELP YOU, ;;()Dru + 6. WAIT 2 MINUTES FOR RESPONSE -

Pttt - 03 or 04 or 06 NG RESPONSE?: CALL NICCI

' ROWSWELL
« 0T orog

CAMPAIGNS / VN
PESTS & DISEASES. CHECK
THE KNOWLEDGE BASE
AND WEBSITE FOR
INFORMATION. CONSULT T/
L FOR HELP CONSULT MPI
CUSTOMER ENQUIRIES
TEAM (B,30-5PM). CALL
ROWSWELL (MP1)
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Investigation

Investigation Objectives
. Determine the presence of an unwanted or new organism or risk
good

. Conduct urgent measures for initial control and containment as
orecursor to the identification, if required

Develop investigation plan
« Implement investigation plan — every investigation is unigque

* Investigation outcomes .
— Negative

— Inconclusive
— Positive
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Incursion Investigation Stats

Category 2011/2012 | 2012/2013 | 2013/2014
0800 calls - Total 10253 9160 11562
Notifications - SIIG 1523 1500 2532
Stood down - SIIG 770 795 1725
Investigated - SIIG 753 705 807
Investigations 144 149 142
managed through

destruction or

treatment - SIIG

Response Initiated 48 26 29




Communications

Investigation

— Identifies incursion with potential for significant impact (economic; environmental; public
health; cultural impacts; or could generate organisational or political risk or public interest.

 Internal Heads up

« Rapid Assessment Report
« Urgent measures meeting
« Response?

MPI Comms approach — No Surprises
1. Internal line management escalation
2. Ministers office and Minister

3. External communications

- 3.2.2b Rapidly notifying potentially affected Signatories when a suspected unwanted organism is
detected in New Zealand

- 6.3.1 MPIwill notify industries that it considers may be directly affected by an unwanted organism
and for which there is no Operational agreement, and it has determined that there is a biosecurity risk.




To report suspected exotic land,
freshwater and marine pests, or exotic
diseases In plants or animals, call:

Ministry for Primary Industries
Manatd Ahu Matua
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